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INNOVATION

Inovacdo € o mote da Cool nimero 4. Gestores, empresarios e
governantes véem no conceito o factor que permite as empresas de
qualqguer segmento vingar num mercado altamente competitivo, que
ndo se compadece com filosofias de gestdo anquilosadas.

E este também o posicionamento da JORDAO. A Inovacéo é trans-
versal a toda a nossa actividade: é o pilar da diferenciacéo, seja no
desenvolvimento dos produtos, ou nos servicos que distinguem a
nossa insignia. Sdo disso exemplo as parcerias que a Jorddo esta-
beleceu com a ESAD de Matosinhos, Universidade do Minho e PIEP
e com a Sanyo, uma referéncia para o futuro no que toca a poupan-
ca de energia.

Na JORDAQ, s&o muitos os motivos de orgulho também ao nivel da

Satisfacdo dos Colaboradores, consignados nos prémios que rece- k
bemos no Great Place to Work e da Heidrick & Struggles. Uma
empresa como a JORDAO, numa actividade puramente industrial,
tem tido um comportamento meritério, numa “luta” desigual com
empresas multinacionais e na sua maior parte na area de servicos.
Justifica-se deste modo o motivo que nos leva a partilhar ao longo
destas paginas artigos que retratam pessoas, empresas 0u Servicos
onde a Inovacdo é a postura distintiva, e a cuja atitude a Jordao se
associa. Assim, o contributo de cientistas portugueses na recolha de Isidro Lobo

dados para a construcao de modelos climaticos a nivel mundial, ou a Director-Geral da José Julio Jordéo, Lda.
actividade do atelier de design Giombetti & Giombetti, com o qual a

JORDAO tem desenvolvido solucdes de exceléncia, sdo alguns dos

exemplos e histérias que contamos na Cool. Creio que constituem

uma inspiracdo para todos os que querem deixar a sua “‘impressao

digital” num mercado fortemente concorrencial. “A INOVAGAO E

Na JORDAQ, a Inovacdo serd um desafio sempre para futuro!

TRANSVERSAL A TODA A
NOSSA ACTIVIDADE: E O
PILAR DA DIFERENCIAGAD”

Innovation is the motto for this issue of Cool number 4. Managers, business

leaders and politicians see in the concept a way that companies in any given

segment can win out in a highly competitive market which is not compatible with

outdated dinosaur management philosophies.

And this is also JORDAQ’s position. Innovation goes right across the board in

all of our activities: it is the mainstay of differentiation, be that in the develop-

ment of products, or in the services that make our brand stand out from the ACROSS THE BOARD IN ALL
crowd. An example of this is the partnerships that Jord&o has established with

ESAD of Matosinhos, the University of Minho and PIEP and with Sanyo, a bea-

con for the future with regards to energy efficiency. MAINSTAY OF

At Jordao there are also many reasons to feel proud with regards to the level
of satisfaction amongst our partners and staff, added to the awards that we
have received such as ‘Great Place to Work and Heidrick & Struggles. A com-
pany like JORDAO, in a purely industrial activity, has demonstrated behaviour
worthy of merit, in an unequal ‘struggle’ with multinational companies and for
the most part in the services areas.

That's why we've been justified in sharing in these pages articles that outline
people, companies or services where innovation is the defining attitude and
which is a position which JORDAQ likes to be associated with. In the same light,
we take a look at Portuguese scientists who by collecting data are constructing
climate models at a world level, or the activity of the Giombetti & Giombetti
design atelier, with which JORDAO has developed excellent solutions. These are
just some of the examples and stories that we have outlined in this issue of
Cool. | believe that they constitute an inspiration for all those who wish to leave
their “digital imprint” on a strongly competitive market.

At JORDAO, Innovation will always be a challenge for the future!

“INNOVATION GOES RIGHT

OUR ACTIVITIES: IT IS THE

DIFFERENTIATION?”

INSIDE
PAGE

JERDAOCOLING SYSTEMS®




Sumario

PAGE

PAGE

INSIDE
PAGE

PAGE

PAGE



Ficha Técnica

P& S & ®
Q O \) & Q'
«5“& &6@0 &6 S
<\\0 Q\ﬁ\ &0 Q\ﬂ\
& &
X \
PAGE - - |
31-33 - -
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PERMANTAR 20009

PERMANTAR 20009

Clentistas portugueses
gjudam a compreender
as alteracoes climaticas

Portuguese scientists help in the
understanding of climate change

A PERMANTAR 2009, CONSIDERADA A MAIOR
EXPEDIGAO CIENTIFICA PORTUGUESA DE SEMPRE NA
ANTARCTIDA, LIDERADA POR UMA EQUIPA DO CENTRO DE
EsTuDOS GEOGRAFICOS DA UNIVERSIDADE DE LISBOA,
LEVOU PARA TERRAS GELADAS CIENTISTAS PORTUGUESES
COM O OBJECTIVO DE ESTUDAR E RESPONDER A
QUESTOES CHAVE ASSOCIADAS AO ESTUDO DO
PERMAFROST — SOLO PERMANENTEMENTE GELADO — E AOD
MODO COMO ESTA A REAGIR AS ALTERAGOES CLIMATICAS.
OBJECTIVO? RECOLHER DADOS PARA VALIDAR E CALIBRAR
MODELOS CLIMATICOS QUE PERMITAM AFERIR E PREVER O

IMPACTO DAS AETERAQﬁES CLIMATICAS NO PLANETA.

INSIDE
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PERMANTAR 2009, CONSIDERED THE LARGEST
PORTUGUESE SCIENTIFIC EXPEDITION EVER UNDERTAKEN TO
ANTARCTICA, HEADED BY A TEAM FROM LISBON UNIVERSITY’S
CENTRE FOR GEOGRAPHICAL STUDIES, TOOK PORTUGUESE
SCIENTISTS TO FROZEN WASTES WITH THE AIM OF STUDYING
AND COMING UP WITH ANSWERS TO KEY QUESTIONS LINKED TO
THE STUDY OF THE PERMAFROST — PERMANENTLY/ FROZEN
GROUND — AND THE WAY THAT IT IS REACTING TO CLIMATE
CHANGE. AND WHAT WAS THE AIM? TO COLLEEGT DATA TO
CONFIRM AND WORK OUT CLIMATIC MODELS THAT WILL ENABLE
THEM TO MEASURE AND FORECAST THE IMPACT OF CLIMATE

CHANGE ON THE PLANET.

continua



Preparagéo de perfuragbes em permafrost em Crater Lake, llha Deception
Preparation of permafrost bore holes at Crater Lake, Deception Island.
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Equipa preparando travessia de glaciares a caminho da érea de False Bay, llha Livingston
Team preparing to cross glaciers on the way to the False Bay area on Livingstone Island.

A Universidade de Lisboa é a instituicdo portuguesa que mais
esforgo tem dedicado a investigagdo na Antarctida, destacando-se
os trabalhos no ambito do estudo do Permafrost (solo permanen-
temente gelado) e das alteragdes climéticas. Os trabalhos inicia-
dos em 1999-2000, através da colaboragdo de Gongalo Vieira com
Miguel Ramos Sainz do Grupo de Investigacién en Fisica
Ambiental da Universidade de Alcala de Henares, tém sido coor-
denados pelo Grupo de Investigagdo em Ambientes Antarcticos e
AlteragGes Climaticas (AntECC) do Centro de Estudos Geograficos
(CEG), que colabora com equipas do Centro de Geofisica da
Universidade de Lisboa, e do Centro de Geofisica de Evora. O con-
tributo dos cientistas portugueses na comunidade cientifica inter-
nacional tem-se intensificado, sendo Portugal membro da Global
Terrestrial Network for Permafrost, que tenta compreendér melhor
as interacgdes entre o solo gelado e a atmosfera.

Neste contexto, decorreu em 2009 a maior campanha portuguesa
na Antarctida, onde existe com grande representatividade solo
permanentemente gelado, cujos resultados cientificos foram
recentemente apresentados na Universidade de Lisboa. A expedi-
¢do, que implicou o transporte de quatro toneladas de material,
levou as ilhas Livingston e Deception (Shetland do Sul) cinco por-
tugueses integrados numa equipa interdisciplinar que engloba
uma série de investigadores espanhdis; argentinos, russos, suicos

INSIDE
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Lisbon University is the Portuguese institution that has dedicated
the most effort to research in Antarctica, its work in studying the
Permafrost (permanently frozen ground) and climate change parti-
cularly standing out. Research was begun in 1999-2000 through the
team work of Gongalo Vieira and Miguel Ramoz Sainz from the
University of Alcala de Henares’ Environmental Physics Investigative
Group, which has been coordinated by the Antarctic Environments &
Climatic Changes Research Group (AntECC) from the Geographic
Studies Centre (CEG), which collaborates with teams from Lisbon
and Evora Universities’ Geophysics Centres. The contribution of
Portuguese scientists within the international scientific community
has been stepped up, since Portugal is a member of the Global
Terrestrial Network for Permafrost which attempts to better unders-
tand the interactions between the frozen ground and atmosphere.

In this context, the largest Portuguese expedition took place in
2009, which had a large contingent of Portuguese scientists stu-
dying the Permafrost, whose scientific results were recently presen-
ted at Lisbon University. The expedition, which involved transporting
four tonnes of equipment, took five Portuguese, who made up part
of a multi-discipline team consisting of Spanish, Argentinean,
Russian, Swiss and Bulgarian researchers, working in such areas as
Geomorphology and Climatology, to the Livingstone and South
Shetland Islands (Deception Isles). This trip was essentially centred



The expedition, which involved transporting four
tonnes of equipment, took five portuguese
to the Shetland Islands, who made part
of a multi-discipline team

e bulgaros que trabalham em areas como a Geomorfologia ou a
Climatologia. Esta campanha centrou-se essencialmente na cria-
¢do de novos pontos de monitorizagdo, em particular entre 25 e
30 metros de profundidade que, de acordo com Gongalo Vieira
“irdo contribuir para que a rede mundial seja mais completa, e que
os dados sejam utilizados para a validagdo e calibragdo dos mode-
los climaticos. Pretendeu-se caracterizar o melhor possivel a dis-
tribuicdo do Permafrost nessas areas, perceber qual a sua tempe-

round the creation of new monitoring stations, in particular ones
between 25 and 30 metres down, which, according to Gongalo
Vieira, “will contribute towards making the world network more
complete, so that the data can be used to measure and work out cli-
matic models.

It is intended to chart, in the best possible way, the distribution of
the Permafrost in these areas, to work out its temperature, seeking
to find answers to questions that are of interest to the world, ones

continua
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A expedigcdo centrou-se na criagdo de novos
pontos de monitorizag&o que irdo permitir
caracterizar melhor a distribuicdo do Permafrost

ratura, procurando responder as questdes de interesse global que
estdo definidas pela Global Terrestrial Network for Permafrost e
que permitem canalizar a informagdo no sentido de varias equi-
pas, de diferentes locais do mundo, responderem as mesmas per-
guntas, mas com base na recolha de dados em sitios diferentes”.
O interesse cientifico centra-se em todos os aspectos e varidveis
do sistema climético e da paisagem que interferem com a dinami-
ca do Permafrost, e como pode ou ndo evoluir em relagao as
mudangas climaticas previstas nos varios cenarios, de maneira/a
que no futuro seja possivel atingir um estado de modelagdao/em
que possamos prever o que pode acontecer num cendrio de alte-
ragoes climaticas.

Gongalo Vieira faz um balango positivo do que foi o proposito da
expedigdo e destaca o facto de esta campanha “consolidar a aber-
tura de portas que se vinha fazendo desde ha cerca‘de dois, trés
anos, através de colaborages com outros paises{ Foi a primeira
campanha do projecto PERMANTAR e a instrumentagao instalada,
bem como as varias experiéncias a que demos/inicio, deverdo tra-
duzir-se numa quantidade importante de dados que virao a ser
recolhidos e analisados nos préximos anos,/garantindo a producao
de trabalhos cientificos de qualidade”.

that are set out by the Global Terrestrial Network for Permafrost and
which will enable the collected information to be channelled through
vafious teams, at different places in the world, all responding to the
same questions, but from different starting points by collecting data
at different sites.”

The scientific interest is centred round all aspects and variables in
the climatic and landscape system that interfere with the dynamics
of the Permafrost and how it can change or not in relation to clima-
tic changes anticipated by various scenarios, in a way so as that in
the future it will be possible to obtain a set of models by which it
can be worked out what would happen in particular climate change
scenarios.

Gongalo Vieira says that the expedition’s aims were positive on
balance and highlights the fact that this campaign “has consolidated
doors that have been opened over the past two or three years, by
working together with other countries. It was the first expedition
from the PERMANTAR Project and the instruments set up, as well as
the various experiences and tests undertaken, should translate into
an important quantity of data which will be collected and analyzed
in the coming years, ensuring the production of quality scientific
research.

It is intended to chart, in the best possible way,
INSIDE the distribution ofthe Permafrost in these areas
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Qual a importancia do Permafrost?

As regides do Artico, em particular a Antarctida, sdo
as que registam um aumento maior da temperatura
nas Ultimas décadas e os cenarios futuros apontam
para que seja a regido onde que se ira verificar um
aquecimento mais acentuado, o que faz com que o
Permafrost, muito rico em matéria organica, seja
designado por alguns investigadores como uma
“bomba-reldgio” que esta a espera de ser activada no
sentido da sua fusdo causar um grande aumento no
fluxo dos gases de efeito de estufa (GEE) do solo,
onde estdo praticamente fossilizados, para a atmos-
fera. Ou seja, o Permafrost ndo esta so a sofrer com
o facto da temperatura da terra estar aumentar em
termos médios, mas influencia também o aumento
das temperaturas médias do Planeta: as temperatu-
ras quentes anémalas, especialmente no Verao, favo-
recem o descongelamento do solo gelado, em parti-
cular as camadas mais superficiais. Um dos impactos
mais visiveis deste fendmeno da-se ao nivel das
infra-estruturas construidas sobre solo permanente-
mente gelado, sob a premissa de que tem um com-
portamento idéntico ao de uma rocha. Com o feno-
meno do descongelamento, o solo deixa de ser um
substrato compacto e passa a ser extremamente ins-
tavel. Em muitas cidades do Arctico esse problema é
ja uma realidade, em particular na Russia e no Alasca
canadiano;, que estdo a ter sérios problemas com
colapso de edificios, estruturas importantes a nivel
turistico, como estacGes de Ski, restaurantes de alti-
tude, teleféricos, e algumas barragens que estao
construidas sobre solo permanentemente gelado.

Ty
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Praia nas proximidades da base bulgara St. Kliment
Ohridski na ilha Livingston
Beach in the vicinity of the Bulgarian base of St. Kliment
Ohridski, on Livingstone Island.

Why is the Permafrost so important?

The polar regions, particularly Antarctica, are among
those that have registered the greatest temperature
increases in the last decades and future scenarios
point to this being the region where global warming
will be most acute, which means that the Permafrost,
which is so rich in organic matter, has been labelled
by some researchers as a “time bomb waiting to go
off” in the sense that its defrosting could greatly
increase green house gas emissions (GEE) from the
ground, where they are now practically fossilized,
releasing them into the atmosphere. In other words,
the permafrost is not only suffering from the fact that
the temperature of the earth is rising in the medium
term, but it is also influencing the increase in the ave-
rage temperatures of the planet: abnormally hot tem-
peratures, especially in the summer, encourage the

Travessia do glaciar Hurd, ilha Livingston

defrosting of frozen ground, particularly the upper-
most layers. One of the more visible impacts of this
phenomenon can be seen at an infrastructural level
with regards to communities built on the Permafrost,
which has properties identical to that of rock.
Because of defrosting, the ground ceases to be a
compact substrate and ends up becoming extremely
unstable. This problem is already a reality for many
Arctic cities, particularly in Russia and Canadian
Alaska, which are having serious problems with buil-
dings and important tourist structures collapsing,
such as ski stations, high-altitude restaurants, cable
cars, and some dams which are built over the
Permafrost.

INSIDE
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Innovation in industrial design is the
differentiating factor between companies

GIOMBETTI & GIOMBETTI IS AN INDUSTRIAL DESIGN ATELIER
LOCATED AT FANO, ON THE NORTH-EAST COAST OF ITALY,
WHICH BEGAN ITS ACTIVITY IN AND FOR THE DOMESTIC
MARKET. THE POSITIONING OF A COMPANY THAT MAKES
INNOVATION THE DIFFERENTIATING FACTOR IN AN EXTREMELY
COMPETITIVE MARKET, LED IT TO JOIN FORCES WITH MANY
OTHER FOREIGN FIRMS, AS IS THE CASE WITH JORDADO
COOLING SYSTEMS.
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Desfaque Giombetti & Giombetti - Design Industrial

continuag&o PENHLELE

As exigéncias de mercado em qualquer segmento, do qual o design
industrial ndo é uma excepcdo, impdem desafios cada vez mais com-
plexos e diversificados as pequenas e médias empresas que querem
vingar no sector. E, pois, convicgio da Giombetti & Giombetti (G&G),
atelier de design industrial sediado em Fano, Italia, que esses desafios
obrigam a respostas que se relacionam com o investimento continuo
na inovacdo, quer em termos de qualidade do produto, como de form
ergonomia, respeito pelo ambiente, nomeadamente colocando
“equacdo” do processo produtivo questdes relacionadas com de:
penho energético dos produtos.

Conceitos que sdo particularmente sensiveis no desenvolvime;
sistemas de frio, “que é certamente um segmento onde o ga
0s seus técnicos tém a tarefa mais importante e complexa”, av
Giombetti, socio fundador da G&G. “Pela nossa parte”, acr
“requer a capacidade de influenciar a evolugdo tecnoldgica n
de alcancar solugdes estéticas originais, consistentes e inter
com abordagens muito inovadoras e criativas, que se traduz
cumplicidade entre o consumidor final e os objectivos de me|
empresa fabricante”.

O posicionamento da empresa catapultou o seu crescimento
fronteiras, colaborando no desenvolvimento de novos prod
empresas estrangeiras, entre as quais a JORDAO COOLING S
que tem no seu portfdlio solugdes desenvolvidas em colabor:
a G&G. Para Luigi Giombetti, a experiéncia acumulada na col
com varios projectistas tem permitido a G&G “amadurecer
mentos importantes na area da tecnologia dos materiais, ex
que nos permite controlar as principais directrizes de cada n
duto, nomeadamente ao nivel da fungdo, estética e t
Contudo, acrescenta, “a estética nunca € um mero autom
essencialmente um conhecimento profundo da pratica con
Esta interpretacdo do atelier tem sido premiada nas suas criag
emblematicas, prova de que a colaboracdo estreita entre emp
design resulta num profundo entendimento, onde a inovagdo
lario do bindmio funcionalidade/estética e, em Ultima analise,
competitividade das empresas que apostam neste conceito.

et demands in any segment, and industrial design is no exception,
ses increasingly more complex and diverse challenges for Small &
m Enterprises (SMEs) that want to succeed in the sector. And
, it is the Italian, Fano-based Giombetti & Giombetti's Industrial
telier's (G&G) conviction that these challenges necessitate
lated to continued investment in innovation, in terms of pro-
rm, ergonomics and respect for the environment, by
e ‘equation’ of the productive process issues rela-

“Il bello”: fio condutor de uma vida

Luigi Giombetti concluiu os seus estudos artisticos em 1976. A
varias colaboragbes com destacados ateliers de Arquitetura, funda e

INSIDE
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1978 o "snc Design Studio", que deu inicio a sua colaboragdo com
empresas de mobilidrio para superficies comerciais que €, na provincia
de Pesaro, um dos maiores sectores da industria local. Em 1995, abre
o0 gabinete de design G&G em sociedade com o seu irmdo Stefano, que
se formou em 1992 no Instituto de Arte de Urbino. A/experiéncia de
trés anos de Stefano num grande atelier ligado as artes graficas digi-
tais, trouxe um aporte distinto que se revelou fundamental para a evo-
lugdo do design industrial da G&G.

ted to the energy performance of the products involved.

These are concepts that are particularly sensitive in the development
of refrigeration systems, “which is certainly a segment where the offi-
ce and its technical staff have a more important and complex task”,
says Luigi Giombetti, GRG founder partner. *On our part”, he adds, “the
capacity to influence technological development is required in the sense
of coming up with original, consistent, interesting and aesthetic solu-
tions, with very innovative and creative applications, which all add up
to a complicity between the final consumer and the market aims of the
manufacturing company.”

The positioning of the company catapulted its growth internationally,
collaborating in the development of new products with foreign firms,
including JORDAO COOLING SYSTEMS which has in its portfolio deve-
loped solutions in collaboration with G&G. For Luigi Giombetti, the
experience accumulated by collaborating with various project mana-
gers has enabled G&G “to mature important know-how and expertise
in the materials technology area, an experience that has allowed us to
control the main lines of direction for each new product, namely at
functional, aesthetic and technological levels.” “Above all”, he adds,
“the aesthetics of a product is never a mere automatism; it is essen-
tially a profound knowledge of constructive practice.” This interpreta-
tion from the atelier has been given awards through its more emble-
matic creations; prove that direct collaboration between companies
and design results in a deep understanding, where innovation is the
consequence of binomial functionality/aesthetics and, in the final ana-
lysis, results in the greater competitiveness for the companies that
invest in this concept.

"Il Bello”: The Lightning Conductor (The Driving Force of Life)

Luigi Giombetti concluded his artistic studies in 1976. After various col-
laborations with architectural ateliers of distinction, he founded the “snc
Design Studio” in 1978, which began his collaboration with furniture
companies for shopping centres, based in the province of Pesaro, one
of the most important industrial sectors in the area. In 1995 he opened
up his own design business G&G together with his brother Stefano,
who had trained in 1992 at the Urbino Arts Institute. Stefano’s three
years of experience in a large atelier linked to digital graphic arts,
brought a distinct advantage which proved to be fundamental for the
development of industrial design at G&G.

INSIDE
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Luigi Giombetti destaca os momentos fundamentais na evolugdo do
atelier: o primeiro, em meados nos anos 80 do século XX, em que foi
potenciada a experiéncia dos dois irmdos, de duas geragoes distintas,
e que conduziu a integracdo de processos criativos apoiados nas novas
tecnologias, que permitem a experimentacdo, andlise, visualizagao e
percepcdo do objecto, com resultados qualitativamente superiores e
mais rapidos em relagdo ao processo criativo tradicional, que parte do
conceito, da ideia e se materializa no papel. Outro momento importan-
te na evolugdo do atelier, no final dos anos 90, foi a experiéncia que
resultou do trabalho desenvolvido em estreita colaboragdo com arte-
saos locais, com fornecedores que tinham exigéncias tecnoldgicas mais
sofisticadas e com os departamentos de design de algumas universi-
dades italianas, que permitiu experimentar novos materiais e tecnolo-
gias, dando um impulso decisivo a investigagao e desenvolvimento na
G&G.

Para Giombetti, a inovagdo é um processo que combina diferentes facto-
res: “as mudancas tecnoldgicas, materiais, processos de producdo e tam-
bém abordagens de marketing. O papel do designer € sintetizar e reunir
toda essa informagdo através da concepgdo de um objecto capaz de
"agitar” a imaginagao, a emogao e, simultaneamente, ser funcional. Esta
é a forma de interpretar o nosso trabalho. A base conceito estético do
nosso estudo é a limpeza do desenho que se traduzird no objecto final.
Buscamos a simplicidade como um valor, como o objectivo essencial,
sem cair no minimalismo extremo”. Para tal, o designer italiano entende
que é fundamental estar desperto para “todos os fendmenos que influen-
ciam a percepcdo estética, buscando referéncias no mundo da comuni-
cacao, do entretenimento, das artes, da Literatura ou na Filosofia. Eesta
curiosidade que nos move a ter mdiltiplos interesses na vida que, para
mim, estdo ligados por um fio condutor: I/ bello (o belo)”.
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Luigi Giombetti, designer industrial,

diz que a Inovagéo € um processo

gue combina tecnologia, materiais,
processos de producgé&o e
abordagens de marketing

For Luigi Giombetti, industrial
designenr, Innovation is a process
wich combines technology,
materials, changes in production
processes, and new marketing
approaches




Luigi Giombetti highlights the decisive moments in the atelier's deve-
lopment: the first, in the mid-1980s, where the two brothers’” expe-
rience, from two distinct generations, was influential, and which led to
the integration of creative processes backed up by new technology
which enabled object experimentation, analysis, visualization and per-
ception, with results that were qualitatively superior and more rapid in
relation to traditional creative processes and departs from the concept
that an idea has to be developed on paper. Another decisive moment
in the atelier's development, at the end of the 90s, was the experien-
ce which came about from work developed in direct collaboration with
local artisans, with suppliers that had more sophisticated technological
demands and with the design departments of some Italian universities,
which enabled the experimentation with new materials and technolo-
gy, injecting a decisive impetus in Research & Development at G&G.
For Giombetti, innovation is a process that combines different factors:
“technological, material, and changes in production processes, as well
as new marketing approaches. The designer’s role is to join together
and distil all of this information by coming up with an object that is
capable of firing the imagination and emotions, while, at the same
time, being functional. This is the best way of interpreting our work.
The fundamental aesthetic concept of our research is clean-cut design
that is translated into the final object. We look for simplicity as a value,
as an essential object, without succumbing to extreme minimalism.” In
order for that the Italian designer has understood that it is fundamen-
tal to be aware of all “the phenomena that influence aesthetic percep-
tion, searching out references in the world of communication, enter-
tainment, arts, literature or philosophy. And it is this curiosity that
moves us to have multiple interests in life that, for me, are linked by a
lightning conductor: I/ Bello (The Beautiful).
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a ambientes onde a imagem é fundamental: LUCIS & um guarda-j6ias
xposicdo de alimentos delicados e sofisticados, combinando esta subtileza

uma tecnologia state-of-the-art.
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AMPHORA

E um dos mais recentes projectos do atelier
Giombetti&Giombetti para a JORDAO, que evoca o
design tradicional das anforas, tipicas do mediterra-
neo. Ndo obstante a inspiracdo da forma, o sistema
€& marcado por linhas muito contemporaneas, trans-
paréncias e o recurso a LED’s que realcam a inten-
céo do designer.

Is one of the latest JORDAO projects from the
Giombetti&Giombetti Atelier which invokes the traditional
design of typically Mediterranean two-handled ceramic vases or
amphoras. Notwithstanding the inspiration of form, the system
is punctuated by very contemporary lines, transparency and
the use of LEDs that highlight the designer’s intention.
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PLENUS

]
ORDAO COOLING SYSTEMS presents Plenus, its hot-off-the line new

ra 5
Sizzge Iouf s_c_erve over counters and multideck displays. Being a compact
plug-in range means that it is equally convenient for promotional

activities: such as merchandisers or for tasting demonstrations.
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AvePark

Parque de Ciéncia e Tecnologia em Guimaraes

INAUGURADO OFICIALMENTE EM 2006, O
AVEPARK FAZ PARTE DA REDE DE PARRUES DE
CIENCIA E TECNOLOGIA DA REGIAD NORTE, O
PORTUS PARK, QUE TEM POR MISSAO A CRIAGAD
DE INFRA-ESTRUTURAS NA REGIAO QUE VISAM
CONTRIBUIR PARA A EMERSAO DE SECTORES DE
MAIOR INTENSIDADE EM CONHEGIMENTO E TECNO-
LOGIA. O OBJECTIVO E PROPICIAR UM AMBIENTE
ESPECIFICAMENTE VOCACIONADO PARA A CRIAGAD
DE EMPRESAS COM UMA FORTE VERTENTE DE INO-

VAl;AEI, INVESTIEAI;AEI E DESENVOLVIMENTO.

A ideia que esteve na origem da criagdo de um parque tecnoldgicoem
Guimardes deve-se ao facto de a Regido do Ave ser caracterizada por
uma forte industrializagdo com uma estrutura econémica dominada
maioritariamente por sectores de baixa intensidade tecnoldgica, cuja
competitividade assenta ainda na disponibilidade de recursos humanos
de baixas qualificagdes e salarios igualmente baixos. Predominam em
termos de industria sectores em que a tecnologia e fonte de inovagao
assentam nos inputs e nos fornecedores por via de aquisicao de equi-
pamento e uma consequente facilidade de acesso/a novos players.

E, pois, necessario introduzir uma mudanca estrutural na Regido para
a recolocar na trajectdria de crescimento econdmico sustentado e de
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The initial idea behind creating a technology park in Guimaraes is
owed to the fact that the Ave Region is characterised by significant
industrialization but with an economic sector that is mainly domina-
ted by industries that are not technology intensive, ones whose com-
petitiveness is centred round the availability of low-qualified and
equally low-paid human resources. In terms of industry, the sectors
that predominate are those where technology and innovation sour-
ces are based on inputs and from suppliers via equipment purcha-
sing and the consequent ease of access to new players.

And indeed, it is necessary to effect a structural change in the
Region in order to get sustained economic growth back on track and
close the gap with other European Union countries, enabling sectors
of greater technological know-how intensity to emerge. It is crucial
that the Region provides a permanent and innovative dynamic thrust
firmly seated in its own technological efforts whereby Research and



AvePark — Science and Technology Park in Guimaraes

opeia, fazendo emergir sectores de
0 e tecnologia. Sera crucial para a
0 inovativo permanente assente
actividades de Investigagdo e
de absorcdo de tecnologia

maior intens

Ciéncia e Tecnologia da
propria missdo a cria-
darem resposta este

éncia de conheci-
eiro, Guimaraes
e de Ciéncia e

¢do de infra-estruturas na
designio regional. Suportado
mento, com as universidades
surge com o local privilegiado a Ic
Tecnologia em parceria com a Uni
Fundamentalmente, pretende-se co constitui-
¢do de uma plataforma onde as Unive s CRED)

OFFICIALLY INAUGURATED IN 2006, AVEPARK IS PART
OF THE NETWORK OF NORTH REGION SCIENCE AND
TECHNOLOGY PARKS — PORTUS PARK — THE AIM OF
WHICH IS TO CREATE TECHNOLOGICAL INFRASTRUCTURE
FOR THE REGION AND CONTRIBUTE TOWARDS ATTRAC-
TING TECHNOLOGY INTENSE COMPANIES TO THE AREA.
THE IDEA IS TO FOSTER A PROPITIOUS ENVIRONMENT
DIRECTED TOWARDS CREATING COMPANIES WITH A
STRONG LEANING TOWARDS INNOVATION, RESEARCH

AND DEVELOPMENT.

Development (R&D) activities and the ability of absorbing technolo-
gy will represent the Region'’s technological efforts.

And it is in this context that the Portus Park — North Region Science
and Technology Park network has been created and has as its own
mission the creation of infrastructure in the Region capable of mee-
ting the challenges of this regional plan.

Supported by three poles of knowledge-based excellence, which are
the universities of Minho, Porto and Aveiro, Guimardes is emerging
as a place privileged by its location to a Science and Technology Park
in partnership with the University of Minho.

In the main it is intended with this infrastructure to create a platform
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possam interagir com empresas de elevado indice tecnolégico contri-
buindo assim para a reestruturacdo do sistema produtivo da Regido,
apoiando novas empresas de elevado valor acrescentado e fixando de
recursos altamente qualificados.

Conforme o Plano de Acgdo para a Inovagdo no Norte de Portugal, o
Avepark serd um primeiro né principal do Sistema Regional de
Inovagao, sendo um pivot importante na dinamizagdo das infra-estru-
turas tecnoldgicas assumindo um papel de relevo na “distribuigdo” de
conhecimento pela envolvente empresarial e outras infra-estruturas de
apio a competitividade.

where universities and R&D institutions can interact with high-level
technology companies thus contributing towards restructuring the
Region’s productive system, helping new high-value companies and
attracting highly qualified resources.

As part of the North of Portugal Action Plan for Innovation, AvePark
will be the first in the Regional System of Innovation, being an
important pivot in the dynamism of technological infrastructures,
taking on a relevant role in the spread of knowledge to the surroun-
ding companies and other infrastructures aiding and abetting com-
petitiveness.

Avepark helps new high-value companies and

attracts highly qualified resources

Pdlo tecnoldgico acolhe 30 Spin-Offs

O Avepark constitui-se em 2004 e iniciou a sua actividade com a reformulagdo dos projectos existentes e langamento das obras de infra-estruturas

do terreno. Inaugurado em 2006 acolhe neste momento uma Incubadora de base tecnoldgica da Universidade do Minho, um Instituto de Exceléncia

Europeu de Engenharia dos Tecidos e Medicina Regenerativa, e 30 Spin-Offs centradas nos segmentos das tecnologias de informagdo e

comunicagdo, biotecnologia, téxteis e energia.

O Avepark possui um gabinete de acolhimento onde as empresas podem solicitar apoio de servigos de atendimento, acesso a infra-estrutura de
comunicagdo com area de datacenter e infra-estrutura de fibra dptica garantindo uma interligagdo com os principais carriers e operadoras, utilizagdo
da sala de videoconferéncia‘€ auditorio, servicos de restauracao, videovigilancia exterior as instalagdes e controlo de acessos.

Technological Centre attracts 30 Spin-offs

AvePark was formed in 2004 and began its activity with the reworking of existing projects and

Carlos Remisio, Director-Geral AvePark
Carlos Remisio, AvePark General Manager

the launch of land-based infrastructure work projects.

Launched in 2006 it has, at the moment, a technologically-based “Incubator” at the University
of Minho, an Institute of European Excellence for Fabrics and Regenerative Medicine, and 30
Spin-Offs centred around the information technology, communication, biotechnology, textiles

and energy sectors.

AvePark has a Reception Centre where companies can solicit the help of Customer Services,
gaining access to communications infrastructure through its Data Base Centre and fibre optics
facilities ensuring links with the main carriers and operators, as well as the use of a Video
Conferencing and Auditorium Hall and Catering Services, the benefit of Closed Circuit Video

Surveillance systems and Security Guard Access Control.
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Jeronimo Martins — Pingo Doce
Jeronimo Martins

A INSIGNIA PINGO DOCE E UMA REFERENCIA NO
MERCADO DA DISTRIBUIGAO MODERNA,
ESPECIALMENTE NO RUE RESPEITA AOS PRODUTOS
FRESCOS E A MARCA PROAPRIA. A PROPOSTA DE
VALOR CENTRA-SE NA SATISFAGAO DAS
NECESSIDADES DOS CLIENTES, ATRAVES DA OFERTA
DE PRODUTOS E SERVIGOS DE QUALIDADE, A PREGOS
COMPETITIVOS, EM LOJAS AGRADAVEIS E COM UM

ATENDIMENTO PERSONALIZADO E EFICIENTE.
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THE PINGO DOCE TRADEMARK REPRESENTS A
REFERENCE MARKER IN THE MODERN FOOD
DISTRIBUTION MARKET, ESPECIALLY WITH REGARDS TO
FRESH PRODUCE AND ITS OWN BRAND. BY OFFERING
GO0OD VALUE FOR MONEY IT MEETS THE NEEDS OF ITS
CUSTOMERS THROUGH A WIDE RANGE OF QUALITY
PRODUCTS AND SERVICES AT UNBEATABLE PRICES IN
ATTRACTIVELY LAID-OUT SHOPS WITH EFFICIENT AND

PERSONAL CUSTOMER SERVICE FROM ITS STAFF.




A auscultagdo continua dos clientes é, de acordo com Nuno
Carvalho, da Jeronimo Martins, a postura que “permite ao Pingo
Doce (PD) identificar novas exigéncias e oportunidades de mercado
como, por exemplo, a constatacdo da crescente preocupagdo dos
consumidores na adopgao de um estilo de vida saudavel que, aliado
ao acelerado ritmo de vida da sociedade actual e a falta de tempo
para cozinhar origina uma oportunidade para o crescimento do mer-
cado de refeigdes prontas. A crise financeira actual leva, também, o
consumidor ‘@ procurar os melhores pregos. Por isso, solugdes de
qualidade, que facilitem o dia-a-dia e sejam acessiveis, sdo mais
valorizadas”, Tendéncias que sustentam “a forte aposta nos negdcios
do Take Away e Restauracao que, a par dos frescos e marca propria,
sdo o terceiro pilar estratégico de diferenciagdo da insignia PD”", diz
Nuno Carvalho. Alverca, Loures e Pévoa de Sto. Adrido sdo exemplos
de lojas/com o conceito de Restauracdo e Take Away integrados.
Actualmente, a rede PD tem 20 Restaurantes e cerca de 200 lojas
com comida fresca de Take Away, “confeccionada diariamente nas
nossas cozinhas, com ingredientes muito frescos e com 0s nossos
produtos de Marca Propria”.

No que respeita ao caracter inovador os exemplos mais recentes sao
0s restaurantes “Refeigdes no Sitio do Costume”, o Take Away e as
refeigdes prontas “Pingo Doce a Casa”. Outra grande aposta e “sim-

"eceita pronta

According to Nuno Carvalho, of Jerénimo Martins, by continually
sounding out its customers Pingo Doce (PD) “can identify new
demands and opportunities in the market, like, for example, the per-
ception of growing consumer concerns in adopting a healthy lifesty-
le, which, added to today's increasingly rush-around society and the
lack of time to prepare meals from scratch has provided a market
opportunity for growth in ready-made meals. The current financial cri-
sis has also led the customer to search out the cheapest deals.
That's why making sure that quality products that make the custo-
mer’s day-to-day life easier are always available and in demand.”
These are trends that have sustained “a strong investment in Take-
Away and Restaurant catering which, on a par with fresh and own-
brand produce, have formed the third strategic pillar in diversification
for the PD trade mark”, says Nuno Carvalho. Alverca, Loures and
Povoa de Sto. Adrido are examples of shops with the Restaurant and
Take-Away concepts integrated. Currently, the PD network has 20
restaurants and around 200 stores with fresh Take-Away meals,
“prepared daily in our kitchens, with very fresh ingredients using our
Own Brand products.”

In respect of its innovative character the most recent examples are
the “Meals in Familiar Surroundings”, Take-Away” and “Pingo Doce at
Home” ready-made meals. Anocther large investment represents a
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bolo da capacidade de inovagdao PD é a Marca Propria, que se tem
revelado de sucesso pois permite oferecer aos clientes ndo s6 um
cabaz de produtos com excelente relagdo qualidade/prego, compa-
rativamente com as marcas de Industria, mas também produtos
considerados “de luxo”, como o salmdo fumado, ou o queijo
Camembert”, avalia o responsavel.

Outro marco recente na inovagdo PD é a abertura das lojas de Santa
Apoldnia e Cais-do-Sodré que tém a particularidade de serem foca-
das na conveniéncia e vocacionadas para responder as necessidades
de quem viaja, com horario de funcionamento alargado.

Quanto ao futuro, Nuno Carvalho antecipa que “os supermercados
sejam verdadeiros centros de alimentagdo, onde ndo sé é possivel
comprar os ingredientes para cozinhar em casa, como também
adquirir refeigdes ja prontas e porventura experimenta-las na pro-
pria loja”.

*'Sabores
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“symbol of PD's and its Own Brand’s capacity for innovation, which
has proved a success and enables offering customers not only a
range of products with an excellent price/quality ratio, compared
with other brands in the industry, but also products considered “luxu-
ry”, such as smoked salmon or Camembert cheese,” the director
explains.

Anacther of PD’s recent innovative brands s the opening of its stores
at Santa Apolénia and Cais-do-Sodré which have the particular fea-
ture of being focused on convenience and aimed at responding to the
needs of the commuter and traveller, with stores offering extended
opening hours.

As to the future, Nuno Carvalho anticipates that “supermarkets
should truly be food centres, where it/is passible to not only buy the
ingredients to prepare food at homie but also buy ready-made meals
and perhaps even to_try.thef out in the store itself.”



Eu escolhi Jordao

CNI - Carlos Nunes & Irmaos

A empresa CNI - Carlos Nunes & Irmaos foi fundada em 01
de Junho de 1999, mas anteriormente ja existia como
empresa em nome individual de Carlos Manuel Rodrigues
Nunes, sendo este o fundador, que mais tarde decidiu repar-
tir a sociedade pelos seus Irmaos, Vitor Manuel Rodrigues
Nunes e Paulo Manuel Rodrigues Nunes.

Qualidade, Inovacao e Funcionalidade sdo os pilares que
definem o posicionamento da CNI, especialista em frio
industrial e comercial. No entanto, a comercializagdo é com-
plementada com um servigo de assisténcia técnica aos equi-
pamentos que colocam no mercado.

No que diz respeito as instalagoes de frio industrial, tém
como base a construgdo de entrepostos frigorificos, super-
mercados e talhos, a qual esta inerente a montagem de
camaras frigorificas em painel e respectivo equipamento de
frio. Contudo, relativamente aos equipamentos hoteleiros, a
CNI diferencia-se pela particularidade de ser responsavel
por toda a imagem do espaco, tendo para isso parceria com
gabinetes de Arquitectura, de forma a poder propor ao clien-
te uma solucao adequada, ndo apenas ao nivel do equipa-
mento hoteleiro, mas também em toda a decoracgdo do espa-
co, criando-se assim uma simbiose entre a técnica e o
design. Resultado: a CNI é responsavel pela criacao de espa-

The company CNI - Carlos Nunes & Brothers - was founded on
June 1st, 1999 but before that it had already existed as a com-
pany under the founder’s own name Carlos Manuel Rodrigues
Nunes, who later on decided to bring his brothers on board the
company, Vitor Manuel Rodrigues Nunes and Paulo Manuel
Rodrigues Nunes.

Quality, Innovation and Functionality are the pillars that define
CNI's positioning in the market, as specialists in industrial and
commercial refrigeration. Meanwhile, its commercial activities
are backed up by technical customer service for the equipment
that they provide the market with.

In respect to industrial refrigeration equipment, its core busi-
ness is the assembly of refrigeration cold stores and equip-
ment for supermarkets and butchers, which inherently implies
the panel section assembly of refrigeration rooms and respec-
tive cooling equipment. In all, relative to hotel equipment, CNI
stands out from its competitors by the particular fact that it is
responsible for the entire design of the space, to this end
having partnerships with architects offices so as to be able to
provide the customer with an adequate solution, not just at the
hotel equipment level, but also in the entire décor of the space,
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cos onde a funcionalidade, aliada a estética, se traduzem em
espagos Unicos, apelativos e com personalidade. A oferta
muito abrangente de solugées e produtos, culminam, de
acordo com os responsaveis da empresa, num elevado grau
de satisfacao por parte dos clientes.

Suportadas pelos resultados até aqui alcangados, as expec-
tativas da empresa para o futuro sao muito positivas, fruto
do desempenho e esforgo por parte da administragao da
empresa, que tem uma constante preocupacao em fazer
cada vez melhor, postura que tem como resultado o cresci-
mento sustentado da CNI.

A parceria com a José Julio Jorddo, Lda. data de 2003, sus-
tentada pela criacdo de fortes ligagdes comercias que é
necessario estabelecer com fornecedores que garantam a
empresa o maximo de qualidade nos produtos vendidos,
como é o caso da JORDAO, parceria que tem vindo a crescer
ano apods ano, em sintonia com os valores da CNI, que, como
ja referido, assentam precisamente nos valores da qualida-
de, inovacao e funcionalidade.




thus creating a symbiosis between technology and design. The
result: CNI is responsible for the creation of areas where func-
tionality allied to aesthetics is translated into unigue, individual
and attractive spaces. The company’s extremely wide range of
available solutions and products makes for, according to the
company’s directors, a high level of satisfaction on the part of
its customers.

Supported by results already achieved, the company’s expecta-
tions for the future are very rosy, the fruit of performance and
hard work on the part of the company’'s administration, which is
constantly striving to do ever better, an attitude which has seen
CNI enjoy sustained growth as a result.

Its partnership with Jord&do dates from 2003, sustained by
the creation of strong commercial links which need to be esta-
blished with suppliers which guarantee the company maximum
quality from the products sold, as in the case of JORDAQ, a
partnership which has come to grow year-on-year, in tune with
CNI values, which, as has already been referred, are firmly

fixed in values such as quality, innovation and functionality.
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Na primeira pessoa

“A Industria e um ser vivo:
inovar e produzir e um ciclo continuo™

innovating and producing is an endless cycle’

Sérgio Carvalho, 47 anos, Director Industrial

Sérgio Carvalho entrou na JORDAO COOLING SYSTEMS (JCS) como
Director Industrial em Margo de 2008, o coroldrio de um percurso
que ja vinha tragando em empresas de sistemas de frio, a ultima das
quais em fungBes similares as actuais. Assume que integrar a equi-
pa da JORDAO era um “objectivo profissional ndo apenas pela
dimens3o e natureza da empresa, mas pela identidade muito propria
que tem e pela postura de permanente inovagao que a diferencia
face a outras empresas do sector”.

Resume as suas fungdes como a “coordenacdo das principais tarefas
da empresa que contribuem positivamente para a conquista dos
seus objectivos gerais, que devem traduzir no planeamento, nos pro-
cessos e no produto final, as orientacdes da Direccao Geral, que tém
sempre o0 enfoque da satisfagdo do cliente”. Assim, cabe-lhe a her-
cUlea tarefa de coordenar todos os departamentos que respeitam ao
planeamento e produgdo, desenvolvimento de produto e aprovisio-
namento. O “Norte” do seu desempenho centra-se na boa gestao
dos prazos de entrega, assisténcia técnica, qualidade e funcionalida-
de dos produtos tendo como meta — e nunca é demais reforcar —
garantir a satisfacdo do cliente.

Ao fim de apenas um ano e meio de “casa”, levou consigo o aporte
da simplicidade, um conceito que define como o seu “estilo de ges-
tdo: imprimir inteligibilidade nos processos e produtos e simplificar
todos os mecanismos dentro da empresa no sentido de diminuir o
consumo de energia interno, canalizando-a para o exterior, na pro-
cura de novos segmentos, de possibilidades de mercado”. Num sec-
tor que tecnologicamente estd muito explorado, a inovagdo centra-
se no design, na racionalizagdo de processos e conceitos que se
reflectem nos produtos ao nivel da simplificacdo das suas funciona-
lidades e, também, nas preocupagdes ambientais que respeitam
nomeadamente a poupanca de energia e ao fim do ciclo de vida do
produto.

No seu desempenho, em harmonia com as directrizes da
Administracdao da JCS, Sérgio Carvalho incentiva a sua equipa a
“interacgdo constante com o mercado, impondo objectivos anuais de
criacdo de novos produtos”, porque a “indUstria € como um ser vivo:
s6 pode ter sucesso de mercado produzindo e inovando constante-
mente”. |
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“Industry is a living being:

(4

Sérgio Carvalho, age 47, Industrial Director

Sérgio Carvalho joined JORDAO COOLING SYSTEMS (JCS) as
Industrial Director in March 2008, the culmination of a journey which
had taken him to various refrigeration system companies, the last of
which saw him undertaking a similar post to the one he now holds.
He admits that joining the JORDAO team was as “professional ambi-
tion, not just because of the size and nature of the company, but
also because of the very special identity that it has and its attitude
towards constant innovation which sets it apart from the other com-
panies in the sector.”

He sums up his job description as the “coordination of the compa-
ny’s main activities which positively contribute towards its ability to
fulfil its overall aims, which translate into planning, production, pro-
duct development and supply. The “Golden Rule” with regards to the
discharge of his duties is centred on strict keeping of delivery dea-
dlines, technical customer service, the quality and functional reliabi-
lity of the company’s products along with the watchword “one can
never go too far or make too much effort” in ensuring customer
satisfaction.

At the end of just 18 months at the company, he has about him an
air of simplicity, a concept which defines his "management style:
imparting intelligibility to both processes and products while simpli-
fying all of the production mechanisms within the company in the
sense of reducing internal energy consumption, channelling efforts
to the outside, in search of new segments and market possibilities.”
In a sector, that technologically speaking is highly developed, inno-
vation is centred round design, in the cost-cutting efficiency of the
manufacturing processes and concepts which are reflected in the
products at the level of simplifying their functional use and also by
taking into account environmental concerns which namely means
respecting energy efficiency and responsible environmental disposal
at the end of a product’s lifecycle.

In carrying out his duties, in accordance with the JCS Board of
Directors, Sérgio Carvalho inspires his team to “constantly interact
with the market, setting annual targets for the creation of new pro-
ducts”, because “industry is like a living being: one can only be suc-
cessful in the marketplace by constantly producing and innovating.”m



Sérgio Carvalho,

Director Industrial
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Breves

Host, 2009 - JORDAO apresenta em Milao
novas propostas para o canal Horeca

Host 2009 - JORDAO
unveils new products
for the Horeca
Channel in Milan

INSIDE
PAGE

A Host 2009, a mais importante feira a nivel mundial da
Industria da Hotelaria, Restauracgdo e Cafetaria, que decor-
reu entre 23 e 27 de Outubro em Mildo, registou um aumen-
to global de visitantes internacionais (33 mil de um total de
125 mil visitantes sdao provenientes 143 paises) face a edi-
c¢dao anterior, em 2007. O fendmeno reflectiu-se no espago
de exposicdo da JORDAO, que trouxe ao evento novas pro-
postas — as gamas STARRY, AMPHORA (com design da
Giombetti & Giombetti), E-LINE e LUCIS.

O caracter inovador dos produtos inseridos num stand muito
chamativo foram os factores referidos pelo Coordenador de
Marketing da JORDAO, Mario Rodrigues, como os principais
“argumentos que justificaram a afluéncia de visitantes ao
nosso espaco”, destacando os contactos estabelecidos com
mercados abertos, de que sio exemplo a India, o Irdo, a
Roménia ou o Canada, que “ja estdo a ser trabalhados no
sentido de reforgar o interesse manifestado na Feira”.

A Host 2009 foi marcada pela auséncia de alguns dos prin-
cipais players italianos, dos mais fortes do sector, e os que
marcaram presenca “fizeram-no porventura de uma forma
mais modesta”, o que beneficiou os expositores do segmen-
to que se apresentaram com os produtos e imagens mais
inovadoras. Uma ocasido Unica para surpreender actuais e
potenciais clientes e aspirar a entrada em novos mercados.

Host 20083, the most important hotel, restaurant and catering
fair in the world, which took place between October 23 and 27
in Milan, saw the increase in the total number of its interna-
tional visitors from 143 countries, skyrocket with regards to
the previous year, to 33000 out of a total of 125000 visitors.
This phenomena was reflected at the JORDAO exhibition stand,
which brought new products to the event — the STARRY and
AMPHORA ranges (designed by Giombetti & Giombetti), E-LINE
and LUCIS. The innovative nature of the products set out on an
attractive stand were factors referred to by JORDAO's
Marketing Manager, Mario Rodrigues, as the “main reasons
that explain why there were so many visitors to our stand,” also
highlighting contacts established with open markets such as
India, Iran, Romania and Canada, which “are already being
plugged in the sense of the drumming up of interest shown at
the Fair.”

Host 20089 revealed a marked absence of some strong Italian
players in the sector, and those that made their presence felt
“had perhaps less image investment”, which benefited segment
exhibitors who had more innovative products and images. It pro-
ved a unigue occasion to surprise current and potential clients
and inspire entry into new markets.



Modelo Continente aposta em
equipamentos JORDAO nas novas lojas

Modelo Continente invests in JORDAO equipment
for its new stores

Referéncia incontornavel no mercado nacional na area do reta-
lho alimentar, a Modelo Continente tem assumido um papel de
lideranca na revolucdo dos habitos de consumo nacionais,
nomeadamente através da insignia Continente. Manter a lide-
ranca num mercado fortemente concorrencial implica inovar
estrategicamente para manter uma oferta distintiva, quer ao
nivel dos produtos, servicos e espagos. Neste contexto, o arran-
que de novas lojas Continente e a renovacao das mais antigas
tem privilegiado o ambiente e funcionalidade de espacos que
ajudam a consolidar a promogcdo do negocio com caracteristicas
inovadoras. No quadro das iniciativas, a empresa do Grupo Sonae
elegeu equipamentos JORDAO COOLING SYSTEMS para varias
lojas, nomeadamente nas lojas Continente Maia-Jardim, Pacos
de Ferreira e Guimardes, entre outras. Nesta ultima, em particu-
lar, o cliente elegeu um conjunto de vitrinas Passion Lux costu-
mizado a medida das necessidades do servico de Take Away.

Undisputable reference in the national market in the food retail sec-
tor, Modelo Continente supermarkets and hypermarkets have taken
on a leadership role in the revolution of national consumer habits,
namely under its banner trademark Continente. Maintaining leaders-
hip in a fiercely competitive market implies strategic innovation in
order to maintain a distinctive range of goods on offer, in terms of
products, services and outlets. In this context, the launch of new
Continente stores and the modernization of existing ones have impro-
ved the environment and functional use of store space which in turn
has helped consolidate business promation with innovative characte-
ristics. Within its initiatives framework, the Sonae Group company
has chosen to select JORDAO COOLING SYSTEMS equipment for its
various stores, namely its outlets at Continente Maia-Jardim, Pacos
de Ferreira and Guimaraes, among others. In the latter; in particular,
the client selected a set of customized and made-to-measure Passion
Lux glass cabinets to meet the needs of its Take-Away service.
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Brasil - perspectivas de
mercado sao optimistas

Brazil - market perspectives
are optimistic

Um encontro informal durante a Host 2007 com um represen-
tante de sistemas de frio — Frigomat — viria a ser a porta de
entrada da JORDAO no mercado brasileiro. Dois anos apés o ini-
cio do dialogo, a JORDAO adjudicou trés projectos para padarias
em Sao Paulo, esperando que 2010 traga mais uma adjudicacao
a cada més, 12 no total. Perspectivas optimistas que Humberto
Peixoto, responsavel por esta ligagdo com o mercado brasileiro,
deposita pelas relagdes comerciais entretanto estabelecidas,
que se estreitaram durante a ultima edigdo da FIPAN, em Julho
de 2009.

As dificuldades que se colocam na penetragdo de qualquer mer-
cado distante sdo essencialmente ao nivel do fornecimento dos
acessorios, que ja esta minimizado com a criacdo de um stock
local, e ao nivel da Assisténcia técnica. Para acautelar esta com-
ponente tio importante do negécio, a JORDAO tem vindo a esta-
belecer fortes parcerias com instaladores e mecanicos de frio, pro-
fissionais com grande poder de influéncia junto dos clientes finais.
De realgar que o conceito das padarias brasileiras extravasa em
larga escala o das portuguesas, quer em dimensao, quer na
diversidade de produtos a venda ao consumidor: neste contex-
to, é de salientar que as primeiras trés montagens que se fize-
ram em Sdo Paulo foram efectuadas com o sistema Glicol, tec-
nologia que é habitualmente caracteristica na montagem de
sistemas de frio em grandes superficies na Europa.

An informal meeting during Host 2007 with a representative of
the refrigeration systems company Frigomat has opened up a
door for JORDAQ to the Brazilian market. Two years after the ini-
tial sounding out, JORDAQ landed three projects for bakeries in
Sé&o Paulo and is hoping that 2010 will bring further contracts
at a rate of one per month, making 12 projects in total.
Optimistic perspectives for the future which Humberto Peixato,
who is in charge of this link with the Brazilian market, has pla-
ced in these now established commercial relations, which were
strengthened during the last edition of FIPAN in July 2008.

The difficulties posed in penetrating any distant market are
essentially at the accessories supply and customer technical
assistance levels, which have already been reduced to a mini-
mum with the creation of local stock. To foster such an impor-
tant business component, JORDAO has established strong part-
nerships with fitters and refrigeration technicians, professionals
who hold significant influential power with the end clients.

It should be stressed that Brazilian bakeries operate on a much
larger scale than Portuguese ones, both in size and the number
and variety of products on sale to the consumer: in this context,
the first three assemblages that were carried out in S&o Paulo
were done using the Glicol system, technology that is usually typi-
cal in the assembly of cold systems in large supermarkets and
food malls in Europe.

Fazer a dif@P@ﬂ@& Making the difference

A interacgdo com a sociedade, seja no apoio a lares, a familias carenciadas ou a instituigdes que ajudam criancas em dificuldades da
comunidade préxima é ja tradicional na JORDAO, um movimento que se estendeu a todos os colaboradores da empresa. Sdo de des-
tacar as campanhas de doacao de sangue e "Um dia pela Vida", da Liga Portuguesa contra o Cancro, ou a accao "Natal Solidario... Natal
Feliz", que em 2008 ofereceu a cinco familias da Regiao cabazes de Natal, fruto da angariacdao de géneros alimenticios.

A comissao organizadora da campanha de Natal 2009 langou o repto para apoiar uma crianca de dois anos paraplégica e com parali-
sia cerebral, acolhida pela Associacdo de Apoio a Crianca. "Faca o Rui Sorrir" foi a causa abracada pelos colaboradores da JORDAO,
cujos donativos irao ajudar a compra de uma cadeira de rodas com um valor superior a 4.000 euros, que permitira ao Rui ndo so des-
locar-se no futuro com maior independéncia, como prevenir deformidades. Mais um testemunho de solidariedade dos colaboradores
da JORDAO.

Joining forces with society, be that in helping old people’s and other homes, needy families or institutions that
help children in difficulties in the community, is already a tradition and one close to JORDAQO's heart in an initia-
tive that has been extended to all of the company's employees. One only needs highlight the campaigns such
as the blood doner campaign ‘A Day for Life’ for the Portuguese Anti-Cancer League or the ‘Charity Christmas,
Happy Christmas’ eampaign, which in 2008 donated five of the Region’s families Christmas Hampers, the result
of generous fundraising.

I The organizing commission for the 20039 Christmas Campaign launched an appeal to help a two-year-old para-
2 '} ) plegic child with cerebral palsy, looked after by the Association for Helping Children. ‘Bring a Smile to Rui's Face’
A was the cause embraced by Jordao employees, whose donations will go towards helping buy a wheelchair cos-
ting more than 4.000 Eures which will'not only-help Rurbecome more independent in the future but will also
help prevent deformities. Yet more proof of how JORDAO employees have pulled together for a charitable
cause.




JERDAOCOLING SYSTEMS®



Quinta dos Bispos — A aposta no solar

Quinta dos Bispos — Investing in Solar Energy

A QUINTA DOS BISPOS, QUE ABRIU EM
SETEMBRO DE 2008, E A SEGUNDA APOSTA DE
TURISMO RURAL DE UM CASAL DE ORIGEM HOLAN-
DESA, QUE VEIO PARA PORTUGAL HA 21 ANOS. O
INVESTIMENTO FEITO EM ENERGIA FOTOVOLTAICA
JA VALEU A ESTA UNIDADE|A DISTINGAO DO
MINISTERIO DA ECONOMIA E DA INOVAGAO COM O
"RATuULD EcoLdcico EurROPEU', A UNICA CLASSI-

FICAGAO ECOLOGICA OFICIAL DA UNIAO EUROPEIA.

Em 1988, Pieter e Juliette Gruppelaar-Spierings, engenheiro topografo
e engenheira civil, respectivamente, deixaram |0s seus trabalhos na
Holanda e resolveram tirar um ano de férias para viajar pelo mundo.
Nunca mais regressaram ao seu Pais. Durante as longas férias, o casal
conheceu Portugal, apaixonou-se pelo Interior e comprou um terreno
numa aldeia muito préxima de Santa Comba Ddo'— Quinta do Rio —
onde recuperou ruinas e cultivou as terras. Aos poucas, foi nascendo e
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QUINTA DOS BISPOS, WHICH OPENED IN SEPTEMBER

2008, 1S THE SECOND RURAL TOURISM INVESTMENT
PROJECT FROM A DUTCH COUPLE THAT CAME TO
PORTUGAL 21 YEARS AGO. THEIR INVESTMENT IN PHO-
TOVOLTAIC ENERGY HAS ALREADY GARNERED THE
DEVELOPMENT THE DISTINCTION OF BEING AWARDED
‘EUROPEAN EcO-LABEL’ FROM THE MINISTRY OF THE
ECONOMY AND INNOVATION - THE ONLY OFFICIAL

EUROPEAN UNION ECOLOGICAL CLASSIFICATION.

In 1988, Pieter and Juliette Gruppelaar-Spierings, respectively topo-
graphy and civil engineers, left their careers behind in Holland and
decided to take a year of holidays to travel around the world. They
never returned to their country. During their long holidays, the cou-
ple discovered Portugal and fell in love with its interior and bought a
plot of land in a village close to Santa Comba D&o - Quinta do Rio —
where they restored a ruined properties and farmed land. Bit by bit



crescendo aquele que é hoje um projecto de turismo rural consolidado
com mais de 10 anos — A Quinta do Rio Dao, uma unidade composta
por quatro casas rusticas, cujos terragos estdo cercados por videiras
onde se produz em cultura biolégica e arvores de fruto. A acessibilida-
de da Quinta a Lisboa e Porto, aliada a calma'e beleza da Regiao tor-
naram este turismo no local de eleicdo para uma escapadela de fim de
semana ou uns dias de férias para muitos portugueses — que sao os
clientes principais — e também estrangeiros.

A aposta nas energias renovaveis — no caso a energia solar fotovoltai-
ca — surgiu na sequéncia de algumas dificuldades na instalagao da
energia eléctrica por parte da EDP. O facto de o terreno estar fora de
pontos de distribuicdo proximos de electricidade, implicava um investi-
mento na ordem dos 30-40 mil euros para o abastecimento de energia
eléctrica na Quinta. Ponderada esta envergadura de investimento, o
casal acabou por optar pela compra de painéis solares, que foi subsi-
diada pelo Estado, que beneficia aquisicdes de equipamentos de gera-
¢ao de energia a partir de fontes renovaveis. Praticamente toda a ener-
gia da Quinta do Rio Ddo é produzida pelo sol, tanto electricidade como
agua.quente, gracas a uma mini central eléctrica alimentada pelo sol,
€ 0 uso de aparelhos eléctricos de baixo consumo (como bombas, fii-
gorificos, arcas; maquinas de lavar roupa, televisdes, lampadas etc.).
Em periodos continues de céu nublado ou alto consumo, a EDP forne-
ce temporariamente a energia eléctrica.

Foi esta experiéncia que levou Pieter e Juliette a arrancar de raiz com
energia fotovoltaica no seu segundo projecto de turismo, a Quinta dos
Bispos, uma unidade de quatro estrelas, mais sofisticada do que a
Quinta do Rio D3o, situada na encosta da Serra do Caramulo, composta
por um Hotel com 16 quartos, um edificio com 12 apartamentos, uma
casa, restaurante, piscina exterior e interior. O investimento efectuado
nos 104 m2 de painéis solares alimentam cerca de 30 por cento das
necessidades de energia do Hotel, o que valeu a unidade a atribuicao
do “Rétulo Ecoldgico Europeu” pelo Ministério da Economia e da
Inovagdo, que visa facilitar aos consumidores europeus a escolha de

they developed what today is a rural tourism project which has been
built up over the course of more than 10 years — Quinta do Rio Dao
— a development made up of four rustic houses, whose terraces are
surrounded by vineyards where fruit trees and bio-culture products
are produced. The estate’s accessibility to Porto and Lisbon, toget-
her with the Region’s peace, quiet and beauty have turned this tou-
rist development into select spot for a weekend get-a-way or a few
days holiday for many Portuguese — who are their main clients - as
well as for foreign visitors.

Investing in renewable energy — in this case solar panel phatovoltaic
energy — came about following some praoblems for EDP in installing
electrical energy. The fact that the plot of land is away from the nea-
rest electrical distribution points, meant that they would have had
to invest around 30-40,000 Euros in getting an electricity supply for
the estate. VWeighing up this hefty fork-out in cash, the couple ended
up by opting to buy solar panels, which were state subsidized, which
gave incentives in acquiring energy generating equipment from
renewable sources.

Practically all of Quinta do Rio D&o’'s energy is produced from the
sun, including electricity and hot water, thanks to a mini electrical
power generator fuelled by the sun, and the use of low energy elec-
trical apparatus (such as pumps, fridges, wells, washing machines,
televisions, lighting, etc.) In periods when the sky is constantly clou-
ded over or at times of high consumption, EDP temporarily supplies
electrical energy.

It was this experience that led Pieter and Juliette to install from
scratch solar panel energy for their second tourism project, Quinta
dos Bispos, a four-star development which is more sophisticated
than Quinta do Rio D&o, and is situated on the Serra do Caramulo
slopes and is made up of a 16-room hotel, a block with 12 apart-
ments, a house, restaurant and indoor and outdoor swimming pool.
The investment made in acquiring 104m2 solar panels provided
around 30 per cent of the hotel's energy needs, which won the

continua
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produtos mais ecoldgicos, mais respeitadores do ambiente e de alta
qualidade. Actualmente s ha trés unidades hoteleiras em Portugal com
este rétulo. Voluntariamente, Pieter e Juliette optaram por investir de
forma transversal em materiais mais ecolégicos, de que é exemplo o
recurso a tintas ecoldgicos.

Nesta unidade, os hdspedes podem desfrutar do conforto de um alo-
jamento de qualidade em plena harmonia com o conceito de
Ecoturismo que, sucintamente, significa a adopgdao de préticas que
aumentam o grau de sustentabilidade do meio ambiente e valorizam as
culturas locais. Os promotores da Quinta dos Bispos acreditam que este
projecto “pode contribuir significativamente para uma gradual cons-
ciencializacdo das pessoas para as problematicas ambientais, pois esta
na sua esséncia a utilizacdo, de forma sustentavel, do patrimoénio natu-
ral e cultural, incentivando a sua conservagdo e modelando nas pes-
soas uma consciéncia ambientalista através da interpretacao do
ambiente”. Assim, a Quinta dos Bispos tem em mdo alguns projectos
de Ecoturismo, homeadamente a delineagdo de novos percursos tema-
tico/interpretativos, para além dos que ja estdo estabelecidos.

Contactos Quinta dos Bispos

E-mail: info@quintadebispos.com

Links uteis: http://www.quintadebispos.com
e http://www.quintadoriodao.com
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development the ‘European Eco-label’ from the Ministry of the
Economy and Innovation, which aims to encourage European con-
sumers to more easily choose " high quality yet more ecological pro-
ducts that respect the environment. As of now there are only three
hotel units in Portugal that have been awarded this label. \oluntarily,
Pieter and Juliette opted to invest in more ecological products right
across the board, for example by using ecological paints.

In this hotel, the guests can enjoy all the comforts of quality accom-
modation in the true spirit of the Ecotourism concept which suc-
cinctly means adopting practices that increase the degree of sus-
tainability in the environment while respecting local cultures. The
developers and marketing team at Quinta dos Bispas believe that
this project “can significantly contribute towards making people gra-
dually aware of environmental problems, indeed, it is in its essence,
the use, in a sustainable way, of cultural and natural heritage, pro-
moting its conservation while creating an environmental conscious-
ness in people through understanding the environment.” In this way,
Quinta dos Bispos has some Ecotourism projects up its sleeve;
namely the development of new thematic/educational walks, apart
from those projects which have already been established.

Contacts: Quinta dos Bispos

E-mail: info@quintadebispos.com

Useful Links: http://www.quintadebispos.com
and http://www.quintadoriodao.com
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SER CLIENTE PT NEGOCIOS
ETER A GARANTIA QUETEM A NOSSA
EMPRESA A TRABALHAR PARA A SUA. (bl (el
Qualquer que seja o ramo ou a dimensao da sua empresa, a PT Negdcios

tem as melhores solugdes integradas de comunicacao de voz, internet e
TV para a sua PME. Um conjunto de servicos criado e acompanhado por

telepac

uma equipa de profissionais especializados, disponivel através de um
unico interlocutor. PT Negocios. Faga o seu.

Saiba mais através do seu gestor ou ligue 16206.
Encontre esta e outras solu¢oes PT Negadcios numa loja ou agente.
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